
City of Ephrata
121 Alder Street Southwest 
Ephrata, Washington 98823

Phone:  509-754-4601 
Fax:  509-754-0912

Voice:  1-800-833-6384 
TDD:  1-800-833-6388

Application Document Checklist 
Submit all documents that apply to you: 

Past three months of pay stubs/bank statements 

Past three months of DSHS statements 

 Past three months of TANF/SSI statements 

Tax form from most recent year 

Disability pay statements 

 Child Support statements 

 Any other State Assistance 

*We will not accept any applications without the required
documents listed above*

Please allow 3-5 business days for us to process your application. 

Upon completion, the Utility Billing department will contact you. 
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